
February 11, 2010

Jocelyn Boyd, Esquire

fbelser@ regstaff.sc.gov

Interim Chief Clerk/Administrator

The Public Service Commission of South Carolina

PO Drawer 11649

Columbia, SC 29211

Re: Complaint from Chareda Scott

Dear Ms. Boyd:

The South Carolina Office of Regulatory Staff ("ORS") is in receipt of the letter from the Clerk's

Office of the Public Service Commission of South Carolina ("Commission") dated February 8,

2010, by which the Clerk's Office transmitted a complaint from Ms. Chareda Scott of North

Charleston, South Carolina to the ORS' Consumer Services Department. The letter noted that

the complaint did not indicate whether the matter had been investigated by the ORS' Consumer

Services Department.

This letter is to advise that the ORS' Consumer Services Department has conducted its review of

Ms. Scott's complaint and has provided a response to Ms. Scott. The ORS also advised Ms. Scott

that she could pursue her complaint with the Commission if she was not satisfied with the

outcome of the ORS' review.

By this letter, I am returning Ms. Scott's original complaint.

Enclosure

FPB/clm

CC: Ms. Chareda Scott

K. Chad Burgess, Esquire, SCE&G
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February 8, 2010

The Office of Regulatory Staff

Department of Consumer Services

1401 Main Street, Suite 900

Columbia, SC 29201

Dear Department of Consumer Services:

The attached document was received by the Public Service Commission from a customer

of SCE&G on February_ 8, 2010 The attached complaint does not indicate that it has been

investigated by the Department of Consumer Services.

At the conclusion of your review/investigation of the attached document, please inform

the Commission's Docketing Department in writing of your findings in order that the

Commission can continue its processing of the attached complaint.

Sincerely,

Clerk's Office

Attachment
L

cc: Chareda Scott:: ; ,:.__ '_ ?_!'ff,,

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803-896-5100, www.psc.se.gov



_ JAN-18-2010(MON) I0
PBSk _ C_lwl
tol _ CcmcarDe
c.,J_l,¢,, sc nllo

:47 6oodwLll of Lower South Carolina
6MLJ

(FAX)Sd33??P860 P. 001/001

Pkam_ 105-1_..5100
Pnx 80_1_.-$1 _P9

"i. _* coupuaniFore L _' i
O_: _" '

Firm [Lfq_p_e/51_) [

_-..,,-NA

i

flgoWe__cl. 'l #g,

_t_. The7I._

f, TAlrl¢ O_ ¢0Ul1_ _,.qO ,Itl',4'_

. .., ._

FEB 0 8 2010

CLERK'S OFFICE

,_,._,.,..,_._. oo


